
 
 
 

CANADIAN DEPOT REPAIR FLAT RATE PROGRAM 

EFFECTIVE April 17, 2020 
 

Harris Canada Systems Inc., a wholly owned subsidiary of L3Harris Technologies Inc., is pleased to 
offer Flat Rate Repair pricing for subscriber equipment 

 

 

XG-15P $750    XG-100P Unity Portable $1165 XG-25M $960 

XG-25P $850  XL200P/185P $995   
M5300/M7300/XG-75M 
Control Head Not Included 

$1095 

XG-75P $960 <Intentionally Blank>  
XG-100M Unity Mobile 
Control Head Not Included 

$1235   

P7300 $960 VTAC/VRBS $1925   CH721 Control Head $710   

P5300 / P5400 / P5500 $890   
CS7000 Desktop 
Station (mobile not incl.) 

$710 
CH-100 Unity 
Touchscreen Control Head 

$710 

Important Information            
✓ Flat Rate Repair prices shown in Canadian Dollars (CAD); include parts & labor, 90-day warranty on repair, 

Shipping & Handling 
✓ All other subscriber units are subject to Time & Material repair at our current hourly rate plus parts (where 

available). Please call and ask for pricing or supported models before shipping them to us. 
✓ Mobile radio units are subject to evaluation fees to both control head and transceiver body if sent in 

 

Flat Rate Pricing             
✓ Applies only to subscriber unit repair that have become defective through normal wear and usage.   
✓ Does not include repair due to one or more of the following: improper use or storage, tampering, multiple 

defects, operator induced defects, physical/water damage, missing parts, or replacement of batteries, 
antennae, consumables or other accessories.  Repairs due to the above will be performed on a Time & 
Material basis 

✓ Expedited Two Day Turnaround is available for an additional charge of $175.00.  Expedited Repair DOES 
NOT include transportation time and Expedited Repair MUST be requested prior to the issuance of the 
Return Material Authorization number 

 

Accessories              
✓ We do not repair accessories.  Accessories consist of microphones, lanyards, antennas, batteries, mounting 

brackets, cabling, PA fans, filter assemblies, battery chargers, speaker microphones, HHC, etc.   
✓ Harris Canada Systems, Inc. is not responsible for lost accessories. 
 

Infrastructure Equipment           
✓ Infrastructure repairs are based on time & material.  Flat rates DO NOT apply 
 

Call us for assistance, questions or to request a Return Material Authorization number  
Burnaby  778-231-5866 
Calgary  403-516-3140 
Mississauga  905-817-8303 or 1-800-387-3900 

 
All applicable taxes are extra 

Harris Canada reserves the right to change or revise our prices without notice 
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