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COMPANY HISTORY 

 

L3Harris Aviation Products, Inc., was started in 1962 as Learjet Avionics and has a rich history developing 

displays, satellite communications, weather systems – and most notably – voice and flight data recorders.  

After nearly 60 years of proven quality and leadership in the aerospace industry, L3Harris Aviation Products, 

Inc. continues to develop and enhance their product lines. Most recently, L3 Technologies was merged with 

Harris to form L3Harris Technologies in 2019. L3Harris Aviation Products, Inc. is a wholly owned subsidiary of 

L3 Technologies, which is now a wholly owned subsidiary of L3Harris Technologies.    

 

MANUFACTURER AND REPAIR STATION PRODUCT PORTFOLIO 

• Solid State Electronic Standby Instrument 
Systems 

• Multifunction Display Systems 

• Touchscreen Display Systems 

• TCAS I Traffic Alert & Collision Avoidance 

Systems 

• Vertical Reference Systems (VRS) 

• Electro-mechanical Standby Attitude Indicators 

• Vertical and Directional Gyros 

• Voice and Flight Data Recorders 

• Navigation systems 

 

 

 

 

  
 

This document consists of basic marketing information that is not defined as technical data under EAR Part 772. 
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QUALITY POLICY 
L3Harris is committed to exceeding customer expectations the first time by utilizing the e3 business 

operating system and living the L3Harris Values. 

Quality System Standards: 

ISO 9001:2015 and AS9100:2016 – Certificate No.12679 (Figure 1)  
ISO 9001:2015 and AS9110:2016 – Certificate No.14032 (Figure 2)  
L3Harris Aviation Products, Inc. Quality Manual 

FAA TSO and PMA Holder 

PT2024CE & PQ2024CE 

FAA Certified Repair Station: No. NN2R037L (Figure 3) 

FAA Approved Operations Specifications for the Repair Station (Figure 4: 18 Sheets) 

Approved FAA Alcohol/Anti-Drug Plan (our own): Ops Spec. No. A449, Sheet 15 
Note:  Recognizing the regulatory changes to 14 CFR Part 120, we do require our subcontracted maintenance 
 providers to comply with an Anti-Drug and Alcohol Misuse Prevention Program. 

EASA Part-145 Certified: Certificate No. EASA.145.4260 (Figure 5) 

CAAC Certificate: Certificate No. F00100864 (Figure 6) 

EMAR/FR 145 Certificate: EMAR/FR 145-083 (Figure 7) 

CAA UK Certificate: CAA UK14550083 (Figure 8) 

TSO/PMA Approvals: We hold numerous FAA TSO/PMA approvals (available for on-site review) 

L3Harris is a: Large Business Tax ID Number: 38-1865601 Dun & Bradstreet: 00-725-0079 

Remittance Address: 21859 Network Place, Chicago, IL 60673-1223 

Cage Code: 25583 & 06141 NAICS Code: 334511 Government Representative: Itinerant DCMA-
QAR 

Represented by Union: No Vacation Shutdown: No Insurance Coverage: Acord Corporation 

Own Facility: Yes Approximate Total Square Footage: 110,000 of which 72,000 sq. ft is manufacturing 

Percentage of Capacity Utilized: 95%  Clean Room Capabilities: Class 100 and 10,000 

HazMat Employer: L3Harris Aviation Products, Inc. is a HazMat Employer 

Hazardous Material Statement: L3Harris Aviation Products, Inc. strives to continuously reduce the impact our 

operations and products have on the environment. Specifically excluded from our products are hazardous materials such as: 

Asbestos Uranium Polybrominated biphenyls (PBB) Polybrominated diphenyl ether (PBDE) 

Long term product reliability is important to us and our customers. In order to ensure that all products comply with customer’s 
expectations for product life, we continue to use lead-based solder for electrical connections and circuit board assemblies. 

Employment: 

Total Employee: 339 Operations Personnel Breakdown:   

Manufacturing: 118 Quality: 26 Repair Station: 98  FAA Repairmen: 32 

Key Management: 

Alan Crawford President, Commercial Aviation Jan Davis General Manager, Avionics 

James Cinglie Director, Procurement Pina Desai Director, Engineering 

Wolfgang Niesing Director, Quality Wade Wallace Repair Station Accountable Manager 
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REF: ISO 9001:2015 – AS9100D & AS9110C 

QUALITY MANAGEMENT SYSTEM (QMS) 

GENERAL 

♦ Do you have a quality management system composed of documented procedures? Yes 

♦ Are outsourced processes controlled by the QMS? Yes 

QUALITY MANUAL (QM) 

♦ Do you have a Quality Manual? Yes 

♦ Does the Quality Manual contain or reference the procedures in the QMS and describe their interaction? Yes 

CONTROL OF DOCUMENTED INFORMATION 

♦ Do you have a document control system? Yes 

♦ Are documents approved for adequacy prior to use and review and updated when necessary? Yes 

♦ Are current revisions of documents available for those who need to use them? Yes 

♦ Are obsolete revisions removed to prevent unintended use? Yes 

RETENTION OF DOCUMENTED INFORMATION 

♦ Do you have a process to control records? Yes 

♦ Have you defined records within your QMS? Yes 

♦ Are records of inspections and tests maintained? Yes 

♦ Are all records used to document the QMS legible, readily identifiable and retrievable? Yes 

♦ Are the defined controls used to identify, store, protect, retrieve, and disposition records adequate? Yes 

♦ Are records retained for a specified period of time? Yes 

LEADERSHIP 

LEADERSHIP AND COMMITMENT 

♦ Does top management have a process for communicating the importance of meeting customer, statutory, and 
regulatory requirements to the organization? 

Yes 

POLICY 

♦ Do you have a Quality Policy and is it effectively communicated to relevant interested parties? Yes 

PLANNING 

♦ Do you perform planning including identifying and addressing risks and opportunities? Yes 

♦ Are measurable and relevant quality objectives established, communicated, monitored, and updated? Yes 

ORGANIZATIONAL ROLES, RESPONSIBILITIES, AND AUTHORITIES 

♦ Do individuals responsible for quality have the necessary authority to make decisions that impact the quality of the 

product? 

Yes 

MANAGEMENT REVIEW 

♦ Do you conduct periodic management reviews of the performance of the QMS? Yes 

♦ Does the review include input from internal audits, nonconformities and the status of corrective actions, 
process performance, and product conformity data? Does the review also include customer satisfaction 
and feedback from interested parties, status of quality objectives, the performance of external providers, 
on-time delivery performance, resource needs, the effectiveness of actions to address risks, and 
opportunities for improvement? 

Yes 

♦ Does the review (output) result in opportunities for improvement and the need for changes to the QMS including 
identifying resource needs and risks? 

Yes 

♦ Do you maintain records of management review activity? Yes 
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RESOURCES 

PEOPLE, INFRASTRUCTURE, ENVIRONMENT, AND MONITORING/MEASUREMENT RESOURCES 

♦ Do you have adequate resources to meet and maintain QMS requirements? Yes 

ORGANIZATIONAL KNOWLEDGE, COMPETENCE, AND AWARENESS 

♦ Do you have a documented training program for employees performing work affecting product quality? Yes 

♦ Does this program include determination and definition of the required competencies? Yes 

♦ Do you ensure employees have the education, training, skills or experience necessary to meet these 
requirements? 

Yes 

♦ Do you evaluate the effectiveness of this training? Yes 

♦ Do you maintain records of training? Yes 

PRODUCT REALIZATION 

OPERATIONAL PLANNING AND CONTROL 

♦ Do you utilize planning to facilitate the manufacture of product to meet requirements? Yes 

♦ Are inspection and test activities based on product acceptance criteria? Yes 

♦ Do you plan, implement, and control a process for managing operational risks to the achievement of 
requirements? 

Yes 

♦ Do you plan, implement, and control processes for the prevention of counterfeit or suspect counterfeit part use 

and their inclusion in product(s) delivered to the customer? 

Yes 

♦ Do you plan, implement, and control a process for configuration management that is appropriate to the 

organization and its products and services? 

Yes 

♦ Do you plan, implement, and control the processes needed to assure product safety during the entire product life 

cycle, as appropriate to the organization and the product? 

Yes 

REQUIREMENTS FOR PRODUCTS AND SERVICES 

♦ When customer requirements change, is there a process that ensures relevant personnel are notified and relevant 
documents are amended? 

Yes 

♦ Is there a process for communicating with customer on product information, inquiries, contracts or order handling, 

including amendments and customer feedback? 

Yes 

♦ Are product related requirements reviewed prior to commitment to supply product to customer? Yes 

♦ Are records of the review and actions rising from the review documented and maintained? Yes 

DESIGN AND DEVELOPMENT OF PRODUCTS AND SERVICES 

♦ Is your organization responsible for design of product? Yes 

♦ Do you maintain a process for implementation of design changes? Yes 

♦ Are design reviews conducted at planned intervals? Yes 

♦ Are plans prepared for each design and development activity that includes review, verification & validation 
milestones? 

Yes 

♦ Are the responsibilities, authorities and organizational interfaces defined for implementation of these plans? Yes 

♦ Do design inputs include product functionality, performance, statutory and regulatory requirements? Do design 

inputs also consider the potential consequences of obsolescence? 

Yes 

♦ Is the design output documented and expressed in terms that can be validated against the design input 
requirements? 

Yes 

♦ Does the output provide adequate information for purchasing, production & service and include product 

acceptance criteria? 

Yes 

♦ Do you maintain records associated with the design process? Yes 

CONTROL OF EXTERNALLY PROVIDED PROCESSES, PRODUCTS, AND SERVICES 
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♦ Are procurement sources evaluated and monitored? Yes 

♦ Do you specify applicable quality requirements to the supplier including the need to prevent the use of counterfeit 
parts? 

Yes 

♦ Do you maintain a documented system for the verification of purchased product? Yes 

♦ Do you maintain an “Approved Supplier Listing”? Yes 

♦ Is criteria for selection, evaluation & re-evaluation (including requesting corrective action when appropriate) of 

suppliers established and are evaluations documented? 

Yes 

♦ Do you maintain records of supplier evaluations? Yes 

PRODUCTION AND SERVICE PROVISION 

♦ Do you perform in-process inspection? Yes 

♦ Are process capabilities established and maintained? Yes 

♦ Are procedures for equipment and facilities maintenance established? Yes 

♦ Are production and/or service carried out under controlled conditions? Yes 

♦ Do conditions include the availability of acceptance criteria, work instructions and monitoring equipment? Yes 

♦ Are records available to substantiate acceptability of product? Yes 

VALIDATION AND CONTROL OF PROCESSES 

♦ Are processes validated where the product cannot be verified by subsequent monitoring and measuring? Yes 

♦ Do validations include defined criteria for review and approval of processes? Yes 

IDENTIFICATION AND TRACEABILITY 

♦ If required, do you have the ability to provide traceability? Yes 

♦ Are incoming products identified and segregated until acceptance? Yes 

♦ Are products in stores identified and controlled? Yes 

♦ Are in-process products identified and controlled? Yes 

♦ Is the status of inspection identified throughout product realization? Yes 

♦ Do you maintain records demonstrating product identification and traceability when required? Yes 

PROPERTY BELONGING TO CUSTOMERS OR EXTERNAL PROVIDERS 

♦ Do you utilize any property belonging to customers or external providers in your processes? Yes 

♦ Is this property identified and stored to prevent loss or damage? Yes 

♦ Do you have a mechanism to alert customers or external providers if their property is damaged or lost? Yes 

♦ Do you maintain records of damage or loss? Yes 

PRESERVATION 

♦ Do procedures or processes exist for the storage, protection, handling, and preservation of product? Yes 

♦ Does the facility have a FOD (Foreign Object Detection/Damage/Debris) prevention program? Yes 

♦ Is the conformity of the product preserved internally and during delivery to the intended destination? Yes 

♦ Do you have a process to manage shelf life or age control products? Yes 

CONTROL OF MONITORING AND MEASURING RESOURCES 

♦ Do you utilize any inspection, measuring or test equipment in your processes for the acceptance of product or 

services supplied? 

Yes 

♦ Are measuring and test equipment uniquely identified? Yes 

♦ Is the calibration status of measuring and test readily identifiable? Yes 

♦ Is measuring and test equipment used for acceptance calibrated against nationally accepted standards? Yes 
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♦ Does the program provide for containment and disposition of any product previously accepted, when equipment 

is found out of calibration or out of tolerance? 

Yes 

♦ Do you maintain records of calibrations? Yes 

MONITORING, MEASUREMENT, ANALYSIS, AND EVALUATION 

CUSTOMER SATISFACTION 

♦ Do you have a method to measure customer satisfaction? Yes 

INTERNAL AUDIT 

♦ Do you maintain an internal audit program? Yes 

♦ Are audits performed in accordance with an established schedule? Yes 

♦ Are audits performed objectively and impartially with auditors not auditing their own work? Yes 

♦ Is action taken to eliminate the causes of nonconformance’s discovered by the audits? Yes 

♦ Do you maintain records of internal audits? Yes 

MONITORING & MEASUREMENT OF PROCESSES 

♦ Are processes monitored and measured to demonstrate achievement of planned results? Yes 

♦ Is action taken if processes are not producing planned results? Yes 

MONITORING & MEASUREMENT OF PRODUCT 

♦ Do you monitor or measure the characteristics of your products? Yes 

♦ Do you have documented procedures that contain acceptance criteria? Yes 

♦ Is the final release of product approved by a relevant authority? Yes 

♦ Do you maintain records of the acceptability of products? Yes 

CONTROL OF NONCONFORMING OUTPUTS 

♦ Do you control nonconforming product to prevent its unintended use or delivery? Yes 

♦ Do you have a documented procedure for the control of nonconforming product? Yes 

♦ Are nonconforming items identified, segregated and controlled? Yes 

♦ When nonconforming product is corrected, is it subject to re-verification to demonstrate conformance to 
requirements? 

Yes 

♦ Do you seek customer approval when necessary regarding the disposition of nonconforming product? Yes 

♦ Do you maintain records of nonconforming product including its disposition? Yes 

ANALYSIS AND EVALUATION 

♦ Do you analyze data to facilitate necessary actions and provide for continual improvement of the QMS? Yes 

CONTINUAL IMPROVEMENT 

♦ Do you have a formal process for continual improvement of the QMS? Yes 

NONCONFORMITY AND CORRECTIVE ACTION 

♦ Do you have a documented procedure for corrective action? Yes 

♦ Are nonconformance’s evaluated to determine the root cause? Yes 

♦ Are corrective actions sufficient not only to correct the problem but also to prevent recurrence? Yes 

♦ Are corrective actions reviewed to assess effectiveness? Yes 

♦ Do you maintain records of corrective actions? Yes 
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REF: CASE CHECKLIST 

1 GENERAL INFORMATION 

Please see the first two pages of this document for history and current information on our company. 

2 CERTIFICATIONS 

A. Does Repair/Overhaul Vendor (ROV) hold a FAA Air Agency, or Transport Canada AMO certificate? Yes 

B. Are all required certificates, operations specifications, licenses, repairman certificates and registrations available 
for review? 

Yes 

C. Copy of certificate, operations specifications, and where applicable, the vendor’s capabilities listing? 
Air Agency Cert. No. NN2R037L & Ops Specs (Copies Attached) 

Yes 

D. Does the repair station have “Limited Ratings,” and is there a capabilities listing? 
Yes 

E. Does the Repair/Overhaul Vendor have a FAA approved and active Anti-Drug & Alcohol Misuse Testing Plan? D-

GL-00131-S (Copy Attached) 

Yes 

F. Does the Repair/Overhaul Vendor have a procedure to ensure that U.S. based subcontracted 
maintenance/preventative maintenance providers (certificated & non-certificated) are actively participating in a 
U.S. DOT anti-drug and alcohol misuse prevention program? 

Yes 

G. Does the Repair/Overhaul Vendor obtain and retain for a minimum of 3 yrs. from date of work, proof of anti-
drug and alcohol misuse prevention program compliance for each subcontract maintenance provider at all tiers 
at which work is performed? 

Yes 

QUALITY CONTROL PROGRAMS 

A. Does vendor have an up-to-date Quality Manual that covers all the manual requirements of the 1-A Standard? 
 

1)  Inspecting incoming raw product to ensure acceptable quality? 
Yes 

2)  Performing preliminary inspections of all articles that are maintained? 
Yes 

3)  Inspection of all articles that have been involved in an accident for hidden damage before maintenance, 

preventive maintenance, or alteration is performer? 

Yes 

4)  Establishing and maintaining proficiency of inspection personnel? 
Yes 

5)  Establishing and maintaining current technical data for maintaining articles? 
Yes 

6)  Qualifying and surveying non-certificated persons who perform maintenance, preventive maintenance, or 

alterations for the repair station? 

N/A 

7)  Performing final inspection and return-to-service of maintained articles? 
Yes 

8)  Calibrating measuring and test equipment used to maintain articles, including the intervals at which the 
equipment will be calibrated? 

Yes 

9)  Taking corrective action on discrepancies? 
Yes 

10)  Procedures for revising the Quality Control Manual? 
Yes 

11)  References, where applicable, to manufacturer’s inspection standards? 
Yes 

12)  Samples of and instructions for completing maintenance and inspection forms, or reference to a separate forms 
manual? 

Yes 

B. Does the vendor’s program include procedures for controlling shelf life and scrapped parts? 
Yes 

C. Does the vendor have a current Repair Station Manual that contains the following:  

An organizational chart identifying : 

 a) Each management position with authority to act on behalf of the repair station? Yes 

 b)    The area of responsibility assigned to each management position? Yes 

 c) Duties, responsibilities, and authority of each management position? Yes 

Procedures for maintaining the roster? Yes 

A description of the vendor’s operations, equipment, and facility, including procedures for: Yes 

 a) Revising the capabilities list and notifying the applicable airworthiness authority? Yes 
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 b)    Self-evaluation for revising the capabilities list? Yes 

Procedures for revising the training program? Yes 

Procedures to govern work performed at another location? Yes 

Procedures for maintenance, preventive maintenance, alterations or inspections performed? Yes 

Procedures for maintaining and revising contract maintenance information, and notifying the FAA? Yes 

A description of the record-keeping system? Yes 

Procedures for revising the repair station manual and notifying the FAA? Yes 

A description of the system used to identify and control sections of the Repair Station Manual? Yes 

D. Is the Repair Station Manual current and available to employees? Yes 

E. Does the Repair/Overhaul Vendor have an internal audit and surveillance function? Yes 

F. Does the internal audit function ensure compliance with customer specifications? Yes 

G. Does the internal audit program assure appropriate corrective action? Yes 

H. Does the vendor maintain a file of audit findings performed to the CASE standard and corrective action for three 

years?  Is it accessible for auditors? 

Yes 

I. Does the vendor maintain a list of sub-contracted maintenance functions and agencies including the certificate 

and rating, if any, held by each facility? 

Yes 

J. Does the vendor ensure that sub-contractor quality meets customer specifications and legal requirements? Yes 

K. Does the vendor maintain certification on sub-contractor work? Yes 

L. Does the vendor have a contract allowing FAA to inspect non-certificated subcontractors? N/A 

M. Does the vendor have a procedure for reporting defects or unairworthy conditions to the customer and the FAA? Yes 

INSPECTION PROGRAMS 

A. Does the vendor perform any required inspections (R11) for any customer? N/A 

B. Are RII inspectors properly trained & certified? N/A 

C. Is there proper separation of maintenance and inspection responsibilities for vendors that perform required 
inspections? 

N/A 

D. Does the vendor have an acceptable receiving inspection system? Yes 

E. Does the vendor have an acceptable system for controlling stamps, for both inspection and production 
personnel? 

Yes 

F. Are acceptable sampling procedures adequate to ensure quality? Yes 

PERSONNEL 

A. Has the vendor designated an employee as the “Accountable Manager?” Yes 

B. Does the repair station roster identify all management, supervisory and inspection personnel? Yes 

C. Does the roster identify all personnel authorized for return-to-service? Yes 

D. Does the repair station have an employment summary for all personnel listed on the repair station roster? Yes 

E. Does the vendor’s supervisory personnel satisfy the requirements of the standard? Yes 

F. Does the vendor’s inspection personnel satisfy the requirements of the standard? Yes 

G. Does the vendor’s return-to-service personnel satisfy the requirements of the standard? Yes 

H. Are specific individuals, by title, responsible for the following programs?  

1)  Technical Data Yes 

2)  Shelf life? Yes 

3)  Calibrated tooling? Yes 

4)  Scrap parts? Yes 

I. Is a back-up person identified by title for all programs requiring one? Yes 
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TECHNICAL DATA PROGRAM 

Manuals in this context include any technical data, (drawings, wiring diagrams, test specs, necessary to perform the required 
service). 

A. Does the vendor have the required shop manuals and specifications to perform the repair/overhaul in 

accordance with customer specifications? 

Yes 

B. Are there established approved procedures controlling revisions in manuals deviating from OEM specifications? 
(e.g. EO or EA) 

Yes 

C. Does the vendor have a documented system to ensure technical data is current? Yes 

D. Does the vendor have records of manual revisions? Yes 

E. Are manual revisions up-to-date? Yes 

F. Is the technical data properly identified and available to mechanics? Yes 

G. Does the vendor have a system to control working copies of manuals to ensure they are revised with the 
masters? 

Yes 

H. Is technical data stored in a manner that will protect it from dirt and damage? Yes 

I. Are adequate viewing devices in good condition and available for viewing the technical data? Yes 

J. If the vendor has SFAR 36 authority, does it have a system for receiving customer approval prior to use of the 
data? 

N/A 

K. Does the vendor have an approved SFAR-36 manual and roster? N/A 

SHELF-LIFE PROGRAM 

A. Does the vendor have a documented shelf life program? Yes 

B. Does the program list parts, materials that have shelf life limits? Yes 

C. Does each shelf life item have the shelf life expiration limit displayed? Yes 

D. Is there an adequate system to assure that no item will be issued or used past its expiration date? Yes 

E. Were items sampled for shelf life within limits? Yes 

CALIBRATION PROGRAM 

A. Does the vendor have a documented tool calibration program? IAW ISO 10012 Yes 

B. Are all tools requiring calibration identified and on the tool calibration list? Yes 

C. Are standards used to calibrate tools acceptable to the FAA? e.g., The National Institute of Standards and 
Technology (NIST)? 

Yes 

D. Is there a system to identify each tool in the program, its calibration frequency and its calibration due date? Yes 

E. Does the vendor have a procedure for identifying, controlling and/or preventing out-of-service and due-for-

calibration tools & equipment from being used? 

Yes 

F. Does the vendor have a procedure to control the calibration of personal tools? Yes 

G. Did a sample check of the calibrated tooling indicate that the tooling is within calibration? Yes 

H. Are the tools and test equipment in a serviceable condition? Yes 
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I. Do records:  

1)  Show date calibrated? Yes 

2)  Show calibration due date? Yes 

3)  Identify individual or vendor that performed calibration or check? Yes 

4)  Contain a calibration certificate for each item calibrated by an outside agency? Yes 

5)  Record details of adjustments and repairs? Yes 

6)  Show the part number and serial number of the standard used to perform the calibration? Yes 

TRAINING 

A. Does the vendor have a documented training program? Yes 

B. Does it include all mechanics, inspectors, and technical supervisors? Yes 

C. Are mechanics, inspectors and supervisors properly trained, authorized and certificated, if required, for the work 

they perform? 

Yes 

D. Is formal and on-the-job training (OJT) documented? Yes 

E. Are training records for mechanics, inspectors and supervisors retained for two years after the person leaves the 

company? 

Yes 

HOUSING AND FACILITIES 

A. If the vendor deals in non-aircraft parts, materials and/or maintenance activities, are they adequately segregated 
from the aircraft functions? 

N/A 

B. Does the vendor have:  

7)  Sufficient workspace and areas for the proper segregation and protection of articles? Yes 

8)  Segregated work areas enabling environmentally hazardous or sensitive operations such as painting, cleaning, 
welding, avionics work, and machining to be done properly and in a manner that does not adversely affect 
other maintenance? 

Yes 

9)  Suitable racks, hoists, trays, stands, and other segregation means for the storage and protection of all articles? Yes 

10)  Space sufficient to segregate articles and materials stocked for installation from those undergoing maintenance, 

preventive maintenance or alterations? 
Yes 

11)  Ventilation, lighting, and control of temperature, humidity, and other climatic conditions sufficient to 

ensure personnel perform maintenance, preventive maintenance, or alterations to the standards 

required by the part? 

Yes 

12)  Areas for receiving and for shipping customers units with adequate space, lighting, shelving, security, and fire 

protection to accommodate customer’s units in a manner that will preclude damage, loss, and theft? 

Yes 

13)  Adequate and appropriate storage area to safely store customer’s reusable shipping containers and to protect 

them from environmental damage? 

Yes 

C. If the vendor has an airframe rating, is suitable permanent housing provided to enclose the largest type and 

model of aircraft used on its Operations Specifications? 

N/A 

D. If the vendor performs maintenance, preventive maintenance, or alterations on articles outside of its housing, 

does it provide suitable facilities that are acceptable to the FAA and its customers? 
Yes 

E. Do facilities outside of the vendor’s housing meet the requirements of this standard so that the work can be 
done IAW the requirements of 14 CFR 43? 

Yes 
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SAFETY/SECURITY/FIRE PROTECTION 

A. Does the vendor provide adequate security for customer parts in his possession? Yes 

B. Is the security system reviewed periodically by management or an outside vendor? Yes 

C. Are fire protection devices inspected periodically? Yes 

D. Are fire stations identified and extinguishers in serviceable condition? Yes 

E. Are fire lanes, doors and fire extinguishers clear of obstruction? Yes 

F. Are safety guards in place on power equipment? Yes 

G. Are the vendor’s shop operations conducted in a safe manner and environment? Yes 

STORAGE 

A. Are parts and material properly identified and properly stored? Yes 

B. Do parts in bin match part number on bins? Yes 

C. Does the vendor have a quarantine area for rejected parts and materials awaiting disposition? Yes 

D. Are parts and material properly protected from damage and deterioration? Yes 

E. Are flammable, toxic, or volatile materials properly identified and stored? Yes 

F. Are sensitive parts and equipment, (i.e., oxygen parts, o-rings, ESD’s, etc.) properly packaged, identified, and 

stored to protect from damage and contamination? 

Yes 

G. Are high-pressure bottles correctly labeled, properly stored and secured? Yes 

H. Does the vendor maintain traceability certification on all parts and raw materials? Yes 

REF: ISO 9001:2015 – AS9100D & AS9110C Elements and in accordance with the requirements of AS9104A 

WORK PROCESSING 

A. Does the vendor observe duty time limitations? Yes 

B. Does the vendor only perform work for which it is authorized on its Operations Specifications? Yes 

C. Does the vendor have adequate tooling and test equipment to perform the work? Yes 

D. Where a vendor uses specified OEM test equipment and/or test equipment other than specified by the OEM, 
does that vendor: 

1) Have an operating and maintenance manual for the equipment? 

2) Perform maintenance and servicing per the manual? 

3) Maintain maintenance and servicing records for two years? 
4) Where applicable, list the equipment in their calibration program? 

N/A 

E. Where a vendor uses non-OEM specified equipment, is the equipment properly certified? N/A 

F. Are adequate tools and current manuals available or at the mechanic’s workstations? Yes 

G. Are customers’ parts properly identified throughout the maintenance actions and in storage? Yes 

H. Is there a work turnover procedure used? Yes 

I. Does the shop segregate serviceable from unserviceable components? Yes 

J. Does the facility provide adequate protection of parts in work? e.g. filtered air or cleanroom depending on type 
of part? 

Yes 

K. Are smoking, eating, and drinking forbidden in the work area or does the vendor have a written program to 

ensure units are protected from contamination? 

Yes 

L. Are fluid dispensing cans and servicing units properly identified? Yes 

M. Are the vendor’s work records complete, in order, and legible? Yes 

N. Do the records contain:  

 1) The description of the work performed or reference to data acceptable to the administrator? Yes 

 2) The date of completion of the work performed? Yes 

 3) The name of the person performing the work? Yes 
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 4) The name of the person inspecting the work? Yes 

 5) The signature, certificate number of the person returning the article to service? Yes 

O. Are all test and inspection records in work package? Yes 

P. Does the vendor’s return-to-service document meet customer and FAA requirements? Yes 

Q. Does the vendor’s record keeping system and retention time meet 14 CFR requirements? Yes 

SHIPPING 

A. Are components returned in an appropriate shipping container or as specified by the customer? Yes 

B. Does the vendor verify that identifying data (part number, serial number, nomenclature, mod. number) on the 

documentation and the data plate match? 

Yes 

SCRAPPED PARTS 

A. Does the vendor have a documented procedure to assure that scrapped parts are either returned to the 

customer or mutilated beyond repair? 

Yes 

B. Does the vendor maintain a record of scrapped life limited parts scrapped for at least two years? Yes 

C. Does the record include the part number, serial number, and date of the scrapped parts? Yes 
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CERTIFICATIONS 

 
Figure 1: AS9100D Certificate of Registration (Page 1 of 2) 
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Figure 1: AS9100D Certificate of Registration (Page 2 of 2)  
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Figure 2: AS 9110C Certificate of Registration 
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Figure 3: FAA Certified Repair Station Air Agency Certificate 
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Figure 4: Operations Specifications (Sheet 1 of 17) 
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Figure 4: Operations Specifications (Sheet 2 of 17) 
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Figure 4: Operations Specifications (Sheet 3 of 17) 
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Figure 4: Operations Specifications (Sheet 4 of 17) 
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Figure 4: Operations Specifications (Sheet 5 of 17) 
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Figure 4: Operations Specifications (Sheet 6 of 17) 
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Figure 4: Operations Specifications (Sheet 7 of 17) 
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Figure 4: Operations Specifications (Sheet 8 of 17) 
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Figure 4: Operations Specifications (Sheet 9 of 17) 
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Figure 4: Operations Specifications (Sheet 10 of 17) 
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Figure 4: Operations Specifications (Sheet 11 of 17) 
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Figure 4: Operations Specifications (Sheet 12 of 17) 
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Figure 4: Operations Specifications (Sheet 13 of 17) 
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Figure 4: Operations Specifications (Sheet 14 of 17) 

  



 

www.L3Harris.com/avionics     24 July, 2024  Page | 32 
 

 

Figure 4: Operations Specifications (Sheet 15 of 17) 
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Figure 4: Operations Specifications (Sheet 16 of 17) 
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Figure 4: Operations Specifications (Sheet 17 of 17) 
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Figure 5: EASA Part-145 Certificate (Page 1 of 2) 
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Figure 5: EASA Part-145 Certificate (Page 2 of 2) 
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Figure 6: CAAC Certificate (Page 1 of 2) 



 

www.L3Harris.com/avionics     24 July, 2024  Page | 38 
 

 

 

Figure 6: CAAC Certificate (Page 2 of 2) 
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Figure 7: EMAR/FR 145 Certificate (Page 1 of 2) 
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Figure 7: EMAR/FR 145 Certificate (Page 2 of 2) 
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Figure 8: CAA UK Certificate (Page 1 of 1) 


