
FLIGHT DATA MONITORING SAFETY 
MANAGER SUPPORT SERVICE

The flight safety support service is an extension to the Flight Data 
Connect service where our expert analysis and investigation capability 
enables operators to release pilots from the office allowing the safety 
team to focus on actioning safety. Led by Rob Holliday, former head 
of operational safety at IATA, your tailored package will deliver value 
across your operation.

 > Save time and resources by having all high severity events investigated, 
 reported on and closed

 > We will work with your safety management system and enter reports for all safety 
 and maintenance events

 > Objective reports provided highlighting key risks with guidance on potential resolutions

 > Save money with 12 out of hours support calls free of charge

 > Take advantage of our experience with informed flight data event threshold reviews  
 every six months

 > Ensure complete data representation with data upload monitoring

We identify key 
risks by providing 

objective data 
analysis from 

an independent 
perspective

Focus on 
actioning the 

data utilising our 
directive, not 
interpreting

Gain elite 
expertise, at a 

lesser cost than 
a full time safety 

manager

Tailored or 
standard 

packages, which 
scale with your 

operation

“Outsourcing flight data 
monitoring to L3Harris, has 
been really positive step 
for our safety management 
system. They take care of all 
the validation, analysis and 
investigation of flight data, 
allowing us to concentrate on 
managing safety.

L3Harris’s detailed, timely 
analysis of events and 
presentation of data statistics 
has identified areas of the 
operation for discussion, 
generated engagement in 
safety and facilitated key 
safety interventions.”

Susan Gautrey, 
European Safety Manager 
at Luxaviation


