
ENHANCED COMMUNITY-WIDE 
INTEROPERABILITY
The Mutualink platform enables organizations of all 
sizes to securely share voice, text, video and data for on 
demand interoperable communications and real-time 
information sharing, providing public safety agencies 
and mission critical operations the ability to respond 
rapidly and effectively and with an unprecedented level 
of situational awareness. The solution supports any 
type of media, giving users access to video, IoT sensors 
and other multimedia information, enabling intelligent 
decision making and coordinated response in any 
emergency or day-to-day event. 

Native L3Harris ISSI inside 
Mutualink Fabric
Mutualink has implemented the L3Harris P25 

Inter-Sub-System-Interface (ISSI) in their fabric, 

giving LMR customers the ability to link P25 

networks to a hosted service with a standards-

based solution. This can eliminate the need 

to maintain individual connections between 

neighboring systems and give agencies more 

control over ISSI-connected interoperability needs 

with dynamic mapping versus static mapping.

In addition to LMR interoperability, using the P25 

ISSI also provides system owners with a path 

to interoperability with MCPTT users. Mutualink 

provides a native interface between LMR and 

MCPTT users.
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Next-Gen Technology for an 
Unprecedented Level of  
Interoperability and  
Situational Awareness

Key Features
Intuitive interface with drag-and-drop 
function that allows agencies to join the 
platform and share information securely. 

Invitation-based incident management 
allows participants to invite others to join a 
session — as and when required. Sessions 
can also be established automatically based 
on predefined rules and events triggered by 
integrated third-party sensors or systems.

Each organization maintains complete 
control over its resources, and is free to 
share and un-share information as the 
situation requires.

Users can share camera feeds, pictures, 
video streams, diagrams, floor plans,  
third-party applications and other media  
for a better common operational picture.

Seamless integration with panic buttons 
or other triggers acts as an alerting tool for 
automated notification and response. 

Mutualink Enables:

•	True Interoperability® for LMR, LTE and 
VoIP interoperability

•	Secure multimedia messaging

•	Multi-source LIVE video sharing

•	Push-To-Talk (PTT) groups across networks

•	Data and file-sharing

•	Drone and IoT sensor integration

•	Real-time location mapping

•	API integration

Available via SaaS, Cloud-hosted,  
On-premise or Hybrid deployment

Designed For Your Communications
Mutualink instantly connects L3Harris radio users, VIP and 
Symphony™ consoles, and VIDA® systems to any device on 
any system upon invitation. 

Communicate using any device across any network; 
analog radios, LTE/4/5G phones, digital or P25 radios, 
tablets or laptops.

The Mission Critical Alliance is a partner 
program for best-of-breed technology 
solution providers to openly collaborate to 
advance the capabilities, compatibility and 
security of mission critical solutions.

MCA@L3Harris.comsales@mutualink.net 
Mutualink.net 

NEXT-LEVEL AWARENESS
Deliver location and maps 
to users on network

•	Safety
•	Efficiency
•	Speed

BUILD BRIDGES
Multimedia 
bridges across 
authenticated  
user devices

AUTOMATION/IOT

•	Sensor inputs
•	Video sharing
•	Other integrations 

available 

PUSH-TO-TALK APPLICATIONS 
•	Across LMR and LTE
•	Multi-media, voice,  

video and data

COMMAND & CONTROL

•	Extend L3Harris consoles  
to fielded frontline personnel

•	Save IT investment
•	Leverage all existing 

infrastructure
•	Enhance capability of  

each device


