
Key Benefits:

 > Unmatched System and  
Devices Reliability:  
Achieve optimal performance 
for mission-critical systems and 
devices with proactive lifecycle 
management.  

 > Reduced Operational Costs: 
Lower unexpected expenses 
through predictive maintenance 
and minimal downtime.  

 > Seamless Technology Upgrades: 
Adapt to evolving demands with 
future-ready system and devices 
enhancements and migrations.

 > Comprehensive Expert Support: 
Benefit from tailored, end-to-end 
guidance to keep your systems 
and devices running flawlessly. 

TWO47™ LIFECYCLE SERVICES
Expert Support for the Entire System and Devices Lifecycle

Two47™ Lifecycle Services from L3Harris 
ensure your communication systems 
and devices’ long-term success and 
operational readiness.

Through proactive planning, expert maintenance and customized system 
upgrades, we optimize the performance and longevity of your mission-
critical infrastructure and devices. Our approach ensures that every 
component operates at its peak performance, extending their lifespan and 
safeguarding your communications system.

SYSTEM MANAGEMENT
Provides customers with a means to manage the system 
management applications without the need to hire a system 
administrator.

PREVENTIVE MAINTENANCE
Reduce costly downtime with proactive measures that identify and 
address potential issues before they cause disruptions.

SOFTWARE MANAGEMENT
Obtain access to software improvements, features and technology 
while continuously addressing vulnerabilities to reduce cyber risks.



Why Choose Two47™ Lifecycle Services? 

With our dedicated Lifecycle Services, you gain a trusted partner 
committed to guiding you through every phase of system ownership, from 
initial implementation to eventual upgrades or migration. Our solutions 
are designed to enhance system reliability and ensure maximum return 
on your investment.

Upgrade

Evaluation of a current system and development of a plan for upgrading to 
the most current technology to extend the lifespan of a system. Seamlessly 
add new features and capabilities to an existing fleet of devices.

Fleet Management

Reduce your workload by allowing L3Harris to manage your fleet of devices 
for personality/profile development, radio programming, software updates 
and feature upgrades. The result is a centralized and controlled process 
that keeps your fleet up-to-date.

Repair

Choose between “Flat-Rate” or “Full-Service” repair options.  
“Flat-Rate” provides access to expert L3Harris and OEM technicians for 
repairs as needed. “Full-Service” assigns the complete management of the 
repair process to L3Harris for covered devices and infrastructure and repair 
them as necessary.

 > Scheduled Software & Security 
Posture Updates

 > Seamless System Upgrades  
and Migration

 > Software Enabled Feature 
Upgrades for Devices

 > Predictive and Preventive 
Maintenance

 > Repair Services

 > Comprehensive System 
Management

 > Fleet Management

Two47™ Lifecycle  
Services include:

1025 W. NASA Boulevard 
Melbourne, FL 32919
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L3Harris Technologies is the Trusted Disruptor in the defense industry. With customers’ mission-critical 
needs always in mind, our employees deliver end-to-end technology solutions connecting the space, air, 
land, sea and cyber domains in the interest of national security. Visit L3Harris.com for more information.

Delivering Measurable Results 
 > Enhanced System Reliability: Ensure mission-critical systems operate at 

peak performance through expert lifecycle support.

 > Cost Optimization: Minimize unexpected repair costs and downtime with 
predictive maintenance protocols.

 > Future-Proof Solutions: Stay prepared for advancing technologies with 
seamless system upgrades and migrations tailored to your needs.

Join the Two47™ Services Advantage
At L3Harris, we understand that lives depend on the performance of your communication systems. That’s why 
our Two47 Services offers a transparent, adaptable and expert approach to keeping your operations running 
at peak performance. 

Learn more at L3Harris.com/Two47Services
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