
Key Benefits:

	> Real-Time System Visibility:  
Gain access to continuous 
monitoring and actionable insights 
for uninterrupted performance. 

	> Proactive Issue Resolution:  
Identify and resolve potential 
system issues before they escalate. 

	> Enhanced System Performance:  
Optimize network resource 
allocation with advanced 
performance metrics and 
diagnostics.

	> Comprehensive Cybersecurity 
Protection:  
Safeguard critical infrastructure 
with proactive and independent 
third-party network monitoring for 
threat detection and cyber.

	> Operational Oversight: 
Ensure seamless operations 
with constant oversight from 
our professionally trained NOC 
and SOC teams, ready to act 
whenever needed.

TWO47™ MONITORING SERVICES
Proactively Maintain and Protect Critical Systems

Two47™ Monitoring Services provide 
unmatched oversight and protection for 
your mission-critical communication 
systems, ensuring enhanced security.

Designed to deliver continuous monitoring and advanced insights, 
our solutions empower L3Harris Public Safety and Professional 
Communications (PSPC) customers with precise, real-time data to 
make informed operational decisions and mitigate risks effectively.
Whether through standard support, enhanced diagnostics, or 
advanced cybersecurity measures, Two47 Monitoring Services 
seamlessly integrate into your system to deliver the reliability and 
performance you need to focus on what matters most.

Two47™ Monitoring Services consist of two distinct offerings 
designed to deliver comprehensive oversight for your critical 
communications infrastructure. 

	> The Network Operations Center (NOC):  
Offers 24/7 monitoring, ensuring peak system performance and 
uninterrupted functionality with rapid response capabilities. 

	> The Security Operations Center (SOC):  
Specializes in cybersecurity, utilizing advanced tools and expert 
analysis to proactively defend against evolving threats. 

Together, these services provide a robust and unified monitoring 
approach, tailored to meet the high-stakes demands of public safety 
and professional communications.
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Standard Monitoring
Core system monitoring and 
performance tracking to maintain 
baseline functionality and ensure 
operational readiness.

Enhanced Monitoring
Advanced diagnostics, 
customizable alerts and in-
depth reporting to support 
complex system needs.

Cybersecurity Monitoring
Proactive threat detection, 
vulnerability assessments and 
response strategies tailored to 
protect your system from evolving 
cyber risks.

Why Choose Two47™ Monitoring Services?
At L3Harris, we’re committed to partnering with you to protect and 
maintain your critical communication systems. Two47 Monitoring 
Services combine technical expertise, advanced technologies and 
actionable insights to ensure a seamless and secure system experience 
that meets the demands of today’s dynamic environment. Whether 
addressing operational challenges or planning for future system 
upgrades, our team of professionals works with you at every stage to 
deliver tailored solutions that exceed expectations.

Three Tailored Services Tiers

Advantages of an Optimized Communications System
An optimized communication system offers a range of critical capabilities 
that drive operational excellence. Proactive issue resolution ensures 
potential system problems are identified and addressed before they 
escalate, significantly reducing downtime and mitigating operational 
disruptions. System performance is enhanced with advanced diagnostic 
tools and performance metrics, enabling greater network efficiency and 
optimal resource utilization. Furthermore, comprehensive cybersecurity 
monitoring is seamlessly integrated to provide robust threat detection and 
defense to safeguard vital infrastructure against emerging cyber risks.

Join the Two47™ Services Advantage
At L3Harris, we understand that lives depend on the performance of your communication systems. That’s why 
our Two47 Services offers a transparent, adaptable and expert approach to keeping your operations running 
at peak performance. 

Learn more at L3Harris.com/Two47Services
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